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Entitlement to work/immigration status for individual applicants and applications from partnerships which are not
limited liability partnerships:
A licence may not be held by an individual or an individual in a partnership who is resident in the UK who:
•
does not have the right to live and work in the UK; or
•
is subject to a condition preventing him or her from doing work relating to the carrying on of a licensable
activity.
Any premises licence issued in respect of an application made on or after 6 April 2017 will become invalid if the holder
ceases to be entitled to work in the UK.
Applicants must demonstrate that they have an entitlement to work in the UK and are not subject to a condition preventing
them from doing work relating to the carrying on of a licensable activity. They do this in one of two ways: 1) by providing
with this application copies or scanned copies of the documents listed below (which do not need to be certified), or 2) by
providing their 'share code' to enable the licensing authority to carry out a check using the Home Office online right to work
checking service (see below).
Documents which demonstrate entitlement to work in the UK

•

An expired or current passport showing the holder, or a person named in the passport as the child of the
holder, is A British citizen or a citizen of the UK and Colonies having the right of abode in the UK [please see
note below about which sections of the passport to copy].

•

An expired or current passport or national identity card showing the holder, or a person named in the passport
as the child of the holder, is a national of a European Economic Area country or Switzerland.

•

A Registration Certificate or document certifying permanent residence issued by the Home Office to a national
of a European Economic Area country or Switzerland.
A Permanent Residence Card issued by the Home Office to the family member of a national of a European
Economic Area country or Switzerland.

•
•

A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the
holder indicating that the person named is allowed to stay indefinitely in the UK, or has no time limit on their
stay in the UK.

•

A current passport endorsed to show that the holder is exempt from immigration control, is allowed to stay
indefinitely in the UK, has the right of abode in the UK, or has no time limit on their stay in the UK.

•

A current Immigration Status Document issued by the Home Office to the holder with an endorsement
indicating that the named person is allowed to stay indefinitely in the UK or has no time limit on their stay in
the UK, when produced in combination with an official document giving the person’s permanent National
Insurance number and their name issued by a Government agency or a previous employer.

•

A birth or adoption certificate issued in the UK, when produced in combination with an official document
giving the person’s permanent National Insurance number and their name issued by a Government agency
or a previous employer.

•

A birth or adoption certificate issued in the Channel Islands, the Isle of Man or Ireland when produced in
combination with an official document giving the person’s permanent National Insurance number and their
name issued by a Government agency or a previous employer.

•

A certificate of registration or naturalisation as a British citizen, when produced in combination with an
official document giving the person’s permanent National Insurance number and their name issued by a
Government agency or a previous employer.
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•

A current passport endorsed to show that the holder is allowed to stay in the UK and is currently allowed to
work and is not subject to a condition preventing the holder from doing work relating to the carrying on of a
licensable activity.

•

A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the
holder which indicates that the named person can currently stay in the UK and is allowed to work relation to
the carrying on of a licensable activity.

•

A current Residence Card issued by the Home Office to a person who is not a national of a European Economic
Area state or Switzerland but who is a family member of such a national or who has derivative rights or
residence.

•

A current Immigration Status Document containing a photograph issued by the Home Office to the holder
with an endorsement indicating that the named person may stay in the UK, and is allowed to work and is not
subject to a condition preventing the holder from doing work relating to the carrying on of a licensable activity
when produced in combination with an official document giving the person’s permanent National Insurance
number and their name issued by a Government agency or a previous employer.

•

A Certificate of Application, less than 6 months old, issued by the Home Office under regulation 18(3) or 20(2)
of the Immigration (European Economic Area) Regulations 2016, to a person who is not a national of a
European Economic Area state or Switzerland but who is a family member of such a national or who has
derivative rights of residence.

•

Reasonable evidence that the person has an outstanding application to vary their permission to be in the UK
with the Home Office such as the Home Office acknowledgement letter or proof of postage evidence, or
reasonable evidence that the person has an appeal or administrative review pending on an immigration
decision, such as an appeal or administrative review reference number.

•

Reasonable evidence that a person who is not a national of a European Economic Area state or Switzerland but
who is a family member of such a national or who has derivative rights of residence in exercising treaty rights in
the UK including:-

•
•

evidence of the applicant’s own identity – such as a passport,
evidence of their relationship with the European Economic Area family member – e.g. a marriage
certificate, civil partnership certificate or birth certificate, and
•
evidence that the European Economic Area national has a right of permanent residence in the UK or is one
of the following if they have been in the UK for more than 3 months:
(i)
working e.g. employment contract, wage slips, letter from the employer,
(ii)
self-employed e.g. contracts, invoices, or audited accounts with a bank,
(iii)
studying e.g. letter from the school, college or university and evidence of sufficient funds; or
(iv)
self-sufficient e.g. bank statements.
Family members of European Economic Area nationals who are studying or financially independent must also provide
evidence that the European Economic Area national and any family members hold comprehensive sickness insurance in the
UK. This can include a private medical insurance policy, an EHIC card or an S1, S2 or S3 form.
Original documents must not be sent to licensing authorities. If the document copied is a passport, a copy of the
following pages should be provided:(i) any page containing the holder’s personal details including nationality;
(ii) any page containing the holder’s photograph;
(iii) any page containing the holder’s signature;
(iv) any page containing the date of expiry; and
(v) any page containing information indicating the holder has permission to enter or remain in the UK and is permitted to
work.
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If the document is not a passport, a copy of the whole document should be provided.
Your right to work will be checked as part of your licensing application and this could involve us checking your immigration
status with the Home Office. We may otherwise share information with the Home Office. Your licence application will not be
determined until you have complied with this guidance.
Home Office online right to work checking service
As an alternative to providing a copy of the documents listed above, applicants may demonstrate their right to work by
allowing the licensing authority to carry out a check with the Home Office online right to work checking service.
To demonstrate their right to work via the Home Office online right to work checking service, applicants should include in
this application their 9-digit share code (provided to them upon accessing the service at https://www.gov.uk/prove-rightto-work) which, along with the applicant's date of birth (provided within this application), will allow the licensing authority
to carry out the check.
In order to establish the applicant's right to work, the check will need to indicate that the applicant is allowed to work in the
United Kingdom and is not subject to a condition preventing them from doing work relating to the carrying on of a
licensable activity.
An online check will not be possible in all circumstances because not all applicants will have an immigration status that can
be checked online. The Home Office online right to work checking service sets out what information and/or documentation
applicants will need in order to access the service. Applicants who are unable to obtain a share code from the service
should submit copy documents as set out above.
Section 20 of 21
NOTES ON REGULATED ENTERTAINMENT
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In terms of specific regulated entertainments please note that:

•

Plays: no licence is required for performances between 08:00 and 23.00 on any day, provided that the audience
does not exceed 500.

•

Films: no licence is required for ‘not-for-profit’ film exhibition held in community premises between 08.00 and
23.00 on any day provided that the audience does not exceed 500 and the organiser (a) gets consent to the
screening from a person who is responsible for the premises; and (b) ensures that each such screening abides
by age classification ratings.

•

Indoor sporting events: no licence is required for performances between 08.00 and 23.00 on any day, provided
that the audience does not exceed 1000.

•

Boxing or Wrestling Entertainment: no licence is required for a contest, exhibition or display of Greco-Roman
wrestling, or freestyle wrestling between 08.00 and 23.00 on any day, provided that the audience does not
exceed 1000. Combined fighting sports – defined as a contest, exhibition or display which combines boxing or
wrestling with one or more martial arts – are licensable as a boxing or wrestling entertainment rather than an
indoor sporting event.

•

Live music: no licence permission is required for:
a performance of unamplified live music between 08.00 and 23.00 on any day, on any premises.
a performance of amplified live music between 08.00 and 23.00 on any day on premises authorised to sell
alcohol for consumption on those premises, provided that the audience does not exceed 500.
a performance of amplified live music between 08.00 and 23.00 on any day, in a workplace that is not
licensed to sell alcohol on those premises, provided that the audience does not exceed 500.
a performance of amplified live music between 08.00 and 23.00 on any day, in a church hall, village hall,
community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is responsible for the premises.
a performance of amplified live music between 08.00 and 23.00 on any day, at the non-residential premises
of (i) a local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500,
and (b) the organiser gets consent for the performance on the relevant premises from: (i) the local
authority concerned, or (ii) the school or (iii) the health care provider for the hospital.

o
o
o
o

o

•

Recorded Music: no licence permission is required for:
o
any playing of recorded music between 08.00 and 23.00 on any day on premises authorised to sell alcohol
for consumption on those premises, provided that the audience does not exceed 500.
o
any playing of recorded music between 08.00 and 23.00 on any day, in a church hall, village hall,
community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is responsible for the premises.
o
any playing of recorded music between 08.00 and 23.00 on any day, at the non-residential premises of (i) a
local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500, and (b)
the organiser gets consent for the performance on the relevant premises from: (i) the local authority
concerned, or (ii) the school proprietor or (iii) the health care provider for the hospital.
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Agreed with Essex Police
Amending all licensable activity and opening hours to:
Sundays – Thursdays
12:00 – 23:00
Fridays – Saturdays
12:00 – 00:00
Conditions agreed:
1. The premises shall have installed and maintain a closed circuit television surveillance
(CCTV) system that at all times complies with the below requirements:
i.
CCTV will be provided in the form of a recordable system, capable of providing
pictures of evidential quality in all lighting conditions particularly facial
recognition;
ii.
CCTV cameras shall cover all public areas including all entrances and exits and
all areas where the sale of alcohol takes place;
iii.
Equipment must be maintained in good working order, be correctly time and date
stamped, recordings must be kept in good working order and kept for a minimum
period of 31 days;
iv.
At all times, whilst the premises is open for licensable activities, there are
members of staff able to immediately provide viewable copies of recordings to
the police or licensing authority staff upon reasonable request.
2. An operational daily log report must be maintained endorsed by signature, indicating the
system has been checked and is compliant: in the event of any failure, this will be
recorded immediately.
3. An incident log shall be kept at the premises, and made immediately available to police
or licensing authority staff upon reasonable request. The log must be completed as soon
as is possible and within any case within 4 hours of the occurrence and shall record the
following:
a) all crimes reported to the venue
b) all ejections of patrons
c) any complaints received concerning crime and disorder
d) any incidents of disorder
e) all seizures/findings of drugs or offensive weapons
f) any faults being discovered with the CCTV mandated as a condition of the licence
g) all refusals to sell alcohol - each entry shall, as a minimum, record the date and time
of the refusal and the name of the staff member refusing the sale.
4. The incident log shall either be electronic or maintained in a bound document with
individually numbered pages and be retained for at least 12 months from the date of the
last entry.
5. The premises shall clearly display signs at the each point of sale advising customers that
a ‘Challenge 21’ policy is in force. At the point of sale, such signs shall be a minimum
size of 200mm x 148mm.
6. A Challenge 21 scheme shall be operated, whereby any person who appears to be
under the age of 21 years of age is required to produce on request an item which meets
the mandatory age verification requirement (photo, name, date of birth and either a
holographic mark or ultraviolet feature) and is either a:
a) Proof of age card bearing the PASS Hologram;
b) Photocard driving licence;
c) Passport; or
d) Ministry of Defence Identity Card.

7. All staff engaged in the sale or supply of alcohol on the premises shall have received
training in relation to the protection of children from harm (including under-age sales),
how to recognise drunkenness and the duty not to serve drunk persons. Refresher
training shall be carried out at least every six months.
8. Training records shall be kept on the premises (or otherwise be accessible on the
premises) for a minimum of 12 months and made immediately available to police, trading
standards or licensing authority staff upon reasonable request.
9. There shall be no playing of recorded music, other than as incidental background music.
10. Clear and legible notices must be prominently displayed at all exits requesting
customers to respect local residents and leave the area quietly. These signs shall be a
minimum size of 200mm x 148 mm.
11. Except when being used for entry or egress by a patron, all external windows and doors
shall be kept shut from 21:00 till close when music is being played.
12. No external speakers (no speakers outside, only inside of the premises to play incidental
background music).
Agreed with Community Resilience
Amending all licensable activity and opening hours to:
Sundays – Thursdays
12:00 – 23:00
Fridays – Saturdays
12:00 – 00:00
Conditions Agreed
1.

The premises shall be adequately insulated or the sound level adjusted, to ensure that
noise from music (live or recorded) or amplified sound is inaudible inside any noise
sensitive premises.

2.

No live or amplified music to occur outside.

3.

No external speakers.

4.

All external door and windows shall be closed by 21:00 hours to minimise the noise the
premises, other than access and regress of patrons.

5.

No customers shall be permitted to consume food or drink outside the premises between
the hours of 21:00 hours – 12:00 (noon) hours.

6.

Empty bottles/cans must not be handled outside the premises between 21:00 – 07:00
hours so as to be audible at residential premises.

7.

Deliveries and waste collections to be between the hours of 07:00hrs – 18:30hrs Monday
– Friday, 08:00hrs – 13:00hrs Saturday and no collections on Sunday and Bank Holidays.

8.

Regular maintenance will be carried out on all plant and machinery to ensure that noise
disturbance from such sources is kept to a minimum

9.

The noise generated by such plant, equipment, machinery (including, but not limited to
refrigeration, extractor unit or air conditioning) shall not exceed the prevailing background
noise level.

Peter Jones
From:
Sent:
To:
Cc:
Subject:

Brian Stalabrass
27 September 2021 15:40
Peter Jones
Kiersten Taylor
RE: New Premises Licence Application - 117 High Road, Chigwell, IG7 6QQ

Hi Peter,
We have no representations to make with regard to this application based on the information supplied.
Regards
Brian
Brian Stalabrass, EHO
Environmental Health Team Manager – Commercial and Air Quality
Tel
e‐mail

Mb

From: Peter Jones <pjones@eppingforestdc.gov.uk>
Sent: 21 September 2021 13:05
To:

Cc:
Subject: New Premises Licence Application ‐ 117 High Road, Chigwell, IG7 6QQ
Good morning,
Please find attached an application for a Premises Licence in respect of 117 High Road, Chigwell, Essex, IG7 6QQ.
The application was received 20th September 2021.
The consultation starts today, 21st September 2021 and ends at midnight on 18th October 2021
Any representations or comments need to be submitted within this time period to licensing@eppingforestdc.gov.uk
This application is for Restaurant and Bar
Alcohol for consumption on the premises
Recorded Music indoors
Late Night Refreshment indoors

Monday to Sunday
Monday to Sunday
Monday to Sunday

12:00 – 00:00
12:00 – 00:00
23:00 – 00:00

This is an unredacted copy of the application and should not be disclosed to third parties.
Kind regards
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Peter Jones
From:
Sent:
To:
Subject:
Attachments:

Licensing Epping and Brentwood
06 October 2021 11:18
Licensing
FW: EPP - NEW GRANT
Conditions agreed and time change.pdf

CAUTION: This Message originated outside of Epping Forest District Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Good Morning,
Please see attached email chain with conditions that have been agreed and time change.
As long as the application is amended with what has been agreed Essex Police have no representations.
New times: Sundays – Thursdays: 12:00‐23:00
Fridays – Saturdays: 12:00‐00:00
Conditions agreed:
The premises shall have installed and maintain a closed circuit television surveillance (CCTV) system that at
all times complies with the below requirements:
i. CCTV will be provided in the form of a recordable system, capable of providing pictures of evidential
quality in all lighting conditions particularly facial recognition;
ii. CCTV cameras shall cover all public areas including all entrances and exits and all areas where the sale
of alcohol takes place;
iii. Equipment must be maintained in good working order, be correctly time and date stamped, recordings
must be kept in good working order and kept for a minimum period of 31 days;
iv. At all times, whilst the premises is open for licensable activities, there are members of staff able to
immediately provide viewable copies of recordings to the police or licensing authority staff upon reasonable
request;
An operational daily log report must be maintained endorsed by signature, indicating the system has been
checked and is compliant: in the event of any failure, this will be recorded immediately.
An incident log shall be kept at the premises, and made immediately available to police or licensing
authority staff upon reasonable request. The log must be completed as soon as is possible and within any
case within 4 hours of the occurrence and shall record the following:
a) all crimes reported to the venue
b) all ejections of patrons
c) any complaints received concerning crime and disorder
d) any incidents of disorder
e) all seizures/findings of drugs or offensive weapons
f) any faults with the CCTV
g) all refusals to sell alcohol ‐ each entry shall, as a minimum, record the date and time of the refusal and the
name of the staff member refusing the sale.
The incident log shall either be electronic or maintained in a bound document with individually numbered pages
and be retained for at least 12 months from the date of the last entry.
The premises shall clearly display signs at the each point of sale advising customers that a ‘Challenge 21’
policy is in force. At the point of sale, such signs shall be a minimum size of 200mm x 148mm.
A Challenge 21 scheme shall be operated, whereby any person who appears to be under the age of 21 years
of age is required to produce on request an item which meets the mandatory age verification requirement
(photo, name, date of birth and either a holographic mark or ultraviolet feature) and is either a:
a) Proof of age card bearing the PASS Hologram;
b) Photocard driving licence;
c) Passport; or
1

d) Ministry of Defence Identity Card.
All staff engaged in the sale or supply of alcohol on the premises shall have received training in relation to
the protection of children from harm (including under‐age sales), how to recognise drunkenness and the
duty not to serve drunk persons. Refresher training shall be carried out at least every six months.
Training records shall be kept on the premises (or otherwise be accessible on the premises) for a minimum
of 12 months and made immediately available to police, trading standards or licensing authority staff upon
reasonable request.
There shall be no playing of recorded music, other than as incidental background music.
Clear and legible notices must be prominently displayed at all exits requesting customers to respect local
residents and leave the area quietly. These signs shall be a minimum size of 200mm x 148 mm.
Except when being used for entry or egress by a patron, all external windows and doors shall be kept shut
from 21:00 till close when music is being played.
No external speakers (no speakers outside, only inside of the premises to play incidental background music).
Kind regards,
Kelsey Dott (81335)
Licensing Officer
101
Loughton Police Station, 158 High Road, Loughton, IG10 1DX

From: Licensing Applications Essex
Sent: 21 September 2021 13:47
To: Licensing Epping and Brentwood <licensing.epping.and.brentwood@essex.police.uk>
Subject: EPP ‐ NEW GRANT
Good afternoon,
The below application has been received at this office and has been placed onto Bacchus.
Should you wish to object to this application please contact the Licensing Authority directly.
APPLICATION SUMMARY BELOW
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Kelsey Dott 42081335
From:
Sent:
To:
Subject:

Licensing Epping and Brentwood
06 October 2021 10:14
Ali Naqvi
RE: EXTERNAL - RE: New Grant - Bluebell Restaurant, 117 HIGH ROAD, CHIGWELL,
ESSEX, IG7 6QQ [DPS:KY:50037/1:E]

Good Morning Mr Naqvi,
Essex Police would be supportive if the conditions agreed are attached to the licence and the amendment in
opening/closing times added to the application.
Kind regards,
Kelsey Dott (81335)
Licensing Officer
101
Loughton Police Station, 158 High Road, Loughton, IG10 1DX

From: Ali Naqvi
Sent: 06 October 2021 10:08
To: Licensing Epping and Brentwood
Cc:
Subject: RE: EXTERNAL - RE: New Grant - Bluebell Restaurant, 117 HIGH ROAD, CHIGWELL, ESSEX, IG7 6QQ
[DPS:KY:50037/1:E]
Dear Ms Dott
Thank you for your email. The Environmental Enforcement Officer at EFDC has already suggested a change in both the licensing
and opening hours to 12:00 – 23:00 Sunday to Thursday and 12:00 – 00:00 Friday and Saturday. Although I have not ben able to
have a discussion with the officer yet, I have taken instructions and my client is happy to agree the proposed change in hours.
On the basis of the change in licensing and opening hours above together with the conditions already agreed, I am assuming
you would be supportive of the amended application?
With kind regards

Ali R. Naqvi
Senior Associate Solicitor
Foskett Marr Gadsby & Head LLP
Direct dial:

Telephone:
Direct fax:
www.foskettmarr.co.uk/

From the 1 January 2021 we will no longer be accepting service or any delivery of documents via DX.
Coronavirus (COVID-19): We remain open for business for both new and existing clients and all of our offices are fully operational. Our preferred method of
communication is by e-mail or telephone and, for the time being, visits to our offices are regulated to only those that are necessary and by prior appointment.
Please refer to our website for further details.
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Cybercrime Alert - Bank Details: Please be aware that there is a significant risk posed by cyber fraud, specifically relating to email accounts and bank account
details. Please note that our bank account details will not change during the course of a transaction, and we will never change our bank details via email. Please
be careful to check account details with us in person if in any doubt. We will not accept responsibility if you transfer money into an incorrect account.
The contents of this email and any attachments are strictly confidential. They may not be disclosed to someone who is not a named or authorised recipient. They
may also be subject to legal professional privilege and unauthorised disclosure; copying or use is prohibited. If you receive this e-mail in error please notify the
sender. We are unable to warrant that this email is free of viruses. The recipient(s) should carry out any checks that they believe to be appropriate in this respect.
Foskett Marr Gadsby & Head LLP is authorised and regulated by the Solicitors Regulation Authority (main office SRA ID: 469775) and is a limited liability
partnership. We are registered in England and Wales under number OC328762 and our registered office is 181 High Street, Epping, Essex CM16 4BQ. We use
“Partner” to describe a Member of Foskett Marr Gadsby & Head LLP. A list of the Members and their professional qualifications can be obtained from our offices
or by emailing email@foskettmarr.co.uk.

From: Licensing Epping and Brentwood
Sent: 06 October 2021 09:28
To: Ali Naqvi
Cc:
Subject: FW: EXTERNAL - RE: New Grant - Bluebell Restaurant, 117 HIGH ROAD, CHIGWELL, ESSEX, IG7 6QQ
[DPS:KY:50037/1:E]
Thank you Mr Naqvi, I have amended the wording.
Upon reviewing the application in more detail I can see that the premises is next door to residential properties and
on a street with houses all along. Essex Police feel that by being open Mondays-Thursdays and Sundays until 00:00
would not be appropriate given the location of the venue and a close time of 2300 hours would be more suitable.
Here are my views in regards to this application. I am against this application, I feel that 2300 hours close time
would be a more appropriate time during the week and midnight (00:00) on Fridays and Saturdays only. My
rationale is as follows ;
- I have checked the premises open in the local area and 23:00 is the latest opening times for businesses MondaysThursdays and Sundays.
- 23:00 closing time appears to be an appropriate closing time for this location during the week and Sundays.
- Potentially being the only premises open at 0000 hours could attract crime and disorder following other
premises/pub closing earlier as well as public nuisance to the residence next door/close by.
- Essex Police would be supportive of a 2300 hours closing during the week and Sundays and midnight (00:00)
closing on Fridays and Saturdays.
Opening Times:
Mondays – Thurdays: 12:00 - 23:00
Fridays - Saturdays: 12:00 - 00:00
Sundays: 12:00 - 23:00
Kind regards,
Kelsey Dott (81335)
Licensing Officer
101
Loughton Police Station, 158 High Road, Loughton, IG10 1DX

From: Ali Naqvi
Sent: 05 October 2021 15:50
To: Licensing Epping and Brentwood
Cc:
Subject: EXTERNAL - RE: New Grant - Bluebell Restaurant, 117 HIGH ROAD, CHIGWELL, ESSEX, IG7 6QQ
[DPS:KY:50037/1:E]
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ii.
CCTV cameras shall cover all public areas including all entrances and exits and all areas where the sale
of alcohol takes place;
iii.
Equipment must be maintained in good working order, be correctly time and date stamped, recordings
must be kept in good working order and kept for a minimum period of 31 days;
iv.
At all times, whilst the premises is open for licensable activities, there are members of staff able to
immediately provide viewable copies of recordings to the police or licensing authority staff upon reasonable
request;
An operational daily log report must be maintained endorsed by signature, indicating the system has been
checked and is compliant: in the event of any failure, this will be recorded immediately.
 An incident log shall be kept at the premises, and made immediately available to police or licensing
authority staff upon reasonable request. The log must be completed as soon as is possible and within any
case within 4 hours of the occurrence and shall record the following:
a) all crimes reported to the venue
b) all ejections of patrons
c) any complaints received concerning crime and disorder
d) any incidents of disorder
e) all seizures/findings of drugs or offensive weapons
f) any faults with the CCTV
g) all refusals to sell alcohol - each entry shall, as a minimum, record the date and time of the refusal and the
name of the staff member refusing the sale.
The incident log shall either be electronic or maintained in a bound document with individually numbered pages
and be retained for at least 12 months from the date of the last entry.
 The premises shall clearly display signs at the each point of sale advising customers that a ‘Challenge 21’
policy is in force. At the point of sale, such signs shall be a minimum size of 200mm x 148mm.
 A Challenge 21 scheme shall be operated, whereby any person who appears to be under the age of 21 years
of age is required to produce on request an item which meets the mandatory age verification requirement
(photo, name, date of birth and either a holographic mark or ultraviolet feature) and is either a:
a) Proof of age card bearing the PASS Hologram;
b) Photocard driving licence;
c) Passport; or
d) Ministry of Defence Identity Card.
 All staff engaged in the sale or supply of alcohol on the premises shall have received training in relation to
the protection of children from harm (including under-age sales), how to recognise drunkenness and the
duty not to serve drunk persons. Refresher training shall be carried out at least every six months.
 Training records shall be kept on the premises (or otherwise be accessible on the premises) for a minimum
of 12 months and made immediately available to police, trading standards or licensing authority staff upon
reasonable request.
 There shall be no playing of recorded music, other than as incidental background music.
 Clear and legible notices must be prominently displayed at all exits requesting customers to respect local
residents and leave the area quietly. These signs shall be a minimum size of 200mm x 148 mm.
 Except when being used for entry or egress by a patron, all external windows and doors shall be kept shut
from 21:00 till close when music is being played.
 No external speakers (no speakers outside, only inside of the premises to play incidental background music).
Please let me know your thoughts and if you agree for these conditions to go onto the licence.
I will then email the council so they can amend the application.
Kind regards,
Kelsey Dott (81335)
Licensing Officer
101
Loughton Police Station, 158 High Road, Loughton, IG10 1DX
This email and any other accompanying document(s) contain information from Kent Police and/or Essex Police,
which is confidential or privileged. The information is intended to be for the exclusive use of the individual(s) or
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Peter Jones
From:
Sent:
To:
Cc:
Subject:

Ali Naqvi
08 October 2021 18:16
Duncan Forsyth
Peter Jones
RE: New Premises Licence Application - 117 High Road, Chigwell, IG7 6QQ [DPS:KY:50037/1:E]

CAUTION: This Message originated outside of Epping Forest District Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear Mr Forsyth
Thank you for your email.
I have taken instructions from my client and in light of your concerns and to ensure that we can allay any concerns that
neighbours to the premises may have, my client is willing to accept condition 10 as drafted.
Thank you also for confirming that condition 6 below in respect of alcohol being served ancillary to a table meal or take away is
to be removed.
If it assists, I can also confirm that the applicant already has the neighbours’ concerns very much in mind. I understand that the
premises previously had three large walk‐in fridges installed at the boundary with one of the neighbours and out of concern
with noise and inconvenience to the neighbouring property, the applicant decided to decommission these and has already
arranged, at some expense, to de‐gas, dismantle and remove these units. The applicant has also confirmed that the plant being
installed is brand new and does not anticipate any difficulties with any noise from plant exceeding the prevailing background
noise level outside the property.
I can therefore confirm for the benefit of the Licensing Department that the remaining conditions apart from condition 6 are
accepted and agreed.
Thank you for your assistance in this matter.
With kind regards

Ali R. Naqvi
Senior Associate Solicitor
Foskett Marr Gadsby & Head LLP
Direct dial:

Telephone:
Direct fax:
www.foskettmarr.co.uk/

From the 1 January 2021 we will no longer be accepting service or any delivery of documents via DX.
Coronavirus (COVID‐19): We remain open for business for both new and existing clients and all of our offices are fully operational. Our preferred method of
communication is by e‐mail or telephone and, for the time being, visits to our offices are regulated to only those that are necessary and by prior appointment.
Please refer to our website for further details.
Cybercrime Alert ‐ Bank Details: Please be aware that there is a significant risk posed by cyber fraud, specifically relating to email accounts and bank account
details. Please note that our bank account details will not change during the course of a transaction, and we will never change our bank details via email. Please
be careful to check account details with us in person if in any doubt. We will not accept responsibility if you transfer money into an incorrect account.
The contents of this email and any attachments are strictly confidential. They may not be disclosed to someone who is not a named or authorised recipient. They
may also be subject to legal professional privilege and unauthorised disclosure; copying or use is prohibited. If you receive this e‐mail in error please notify the
sender. We are unable to warrant that this email is free of viruses. The recipient(s) should carry out any checks that they believe to be appropriate in this respect.
Foskett Marr Gadsby & Head LLP is authorised and regulated by the Solicitors Regulation Authority (main office SRA ID: 469775) and is a limited liability
partnership. We are registered in England and Wales under number OC328762 and our registered office is 181 High Street, Epping, Essex CM16 4BQ. We use
“Partner” to describe a Member of Foskett Marr Gadsby & Head LLP. A list of the Members and their professional qualifications can be obtained from our offices
or by emailing email@foskettmarr.co.uk.
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From: Duncan Forsyth
Sent: 08 October 2021 14:30
To: Ali Naqvi
Cc: Peter Jones
Subject: RE: New Premises Licence Application ‐ 117 High Road, Chigwell, IG7 6QQ [DPS:KY:50037/1:E]

Dear Mr Naqvi
I refer to our telephone conversation on 6 October 2021 regarding the above mentioned premises.
I understand from our conversation, your client is happy to accept the proposed hours and conditions 1‐5 & 7‐9.
However, there was some concern regarding conditions 6 and 10.
I am happy to concede condition 6 ‐ Alcohol should be served ancillary to a table meal or take away.
However, with regards to condition 10, and our discussion of the wording. I am concerned, were I to change the
wording to ‘The noise generated by such plant, equipment, machinery (including, but not limited to refrigeration,
extractor unit or air conditioning) shall not cause a statutory nuisance to nearby premises’, then it may have an
adverse impact on the local amenity. My recommendation, is that the original wording for condition 10 is kept, but
your client employ a suitably qualified engineer to ensure the plant, equipment, and machinery is installed,
insulated or silenced to comply with the condition. The reason for my concern is that the premises is surrounded by
housing on three sides, the plant, equipment, and machinery could potentially run for 12 hours a day, 7 days a week
and noise sensitive properties may be adversly impacted by this.
Please let me know your thoughts on the matter in due course.
Regards
Duncan Forsyth
Environmental Enforcement Officer
Community Resilience Team
Communities & Partnerships Directorate
Epping Forest District Council, Civic Offices, High Street, Epping, Essex, CM16 4BZ
Tel.
Contact Centre
Email: dforsyth@eppingforestdc.gov.uk

www.eppingforestdc.gov.uk

From: Ali Naqvi
Sent: 05 October 2021 15:55
To: Duncan Forsyth
Cc: Peter Jones
Subject: RE: New Premises Licence Application ‐ 117 High Road, Chigwell, IG7 6QQ [DPS:KY:50037/1:E]
CAUTION: This Message originated outside of Epping Forest District Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear Mr Forsyth
Thank you for your email with the proposed changes and conditions.
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I have taken instructions and would be most grateful if we could kindly speak to discuss the proposals when convenient to
you. I am pleased to say that almost all of your proposals are agreed but I was hoping to seek some clarifications and discuss a
few of them. I have also left a voicemail for you on the number given.
Please feel free to call me on my direct line below when convenient. If I am not at my desk, please do leave a message and I will
call you back as soon as I can.
With kind regards

Ali R. Naqvi
Senior Associate Solicitor
Foskett Marr Gadsby & Head LLP
Direct dial:
Telephone:
Direct fax:
www.foskettmarr.co.uk/

From the 1 January 2021 we will no longer be accepting service or any delivery of documents via DX.
Coronavirus (COVID‐19): We remain open for business for both new and existing clients and all of our offices are fully operational. Our preferred method of
communication is by e‐mail or telephone and, for the time being, visits to our offices are regulated to only those that are necessary and by prior appointment.
Please refer to our website for further details.
Cybercrime Alert ‐ Bank Details: Please be aware that there is a significant risk posed by cyber fraud, specifically relating to email accounts and bank account
details. Please note that our bank account details will not change during the course of a transaction, and we will never change our bank details via email. Please
be careful to check account details with us in person if in any doubt. We will not accept responsibility if you transfer money into an incorrect account.
The contents of this email and any attachments are strictly confidential. They may not be disclosed to someone who is not a named or authorised recipient. They
may also be subject to legal professional privilege and unauthorised disclosure; copying or use is prohibited. If you receive this e‐mail in error please notify the
sender. We are unable to warrant that this email is free of viruses. The recipient(s) should carry out any checks that they believe to be appropriate in this respect.
Foskett Marr Gadsby & Head LLP is authorised and regulated by the Solicitors Regulation Authority (main office SRA ID: 469775) and is a limited liability
partnership. We are registered in England and Wales under number OC328762 and our registered office is 181 High Street, Epping, Essex CM16 4BQ. We use
“Partner” to describe a Member of Foskett Marr Gadsby & Head LLP. A list of the Members and their professional qualifications can be obtained from our offices
or by emailing email@foskettmarr.co.uk.

From: Ali Naqvi
Sent: 01 October 2021 10:39
To: Peter Jones
Cc: Duncan Forsyth
Subject: RE: New Premises Licence Application ‐ 117 High Road, Chigwell, IG7 6QQ [DPS:KY:50037/1:E]
Dear Mr Jones
Thank you for your email and for bringing the correspondence to my attention. I will take instructions and ensure that matters
can be progressed.
Kind regards

Ali R. Naqvi
Associate Solicitor
Foskett Marr Gadsby & Head LLP
Direct dial:

Telephone:
Direct fax:
www.foskettmarr.co.uk/

From the 1 January 2021 we will no longer be accepting service or any delivery of documents via DX.
Coronavirus (COVID‐19): We remain open for business for both new and existing clients and all of our offices are fully operational. Our preferred method of
communication is by e‐mail or telephone and, for the time being, visits to our offices are regulated to only those that are necessary and by prior appointment.
Please refer to our website for further details.
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Cybercrime Alert ‐ Bank Details: Please be aware that there is a significant risk posed by cyber fraud, specifically relating to email accounts and bank account
details. Please note that our bank account details will not change during the course of a transaction, and we will never change our bank details via email. Please
be careful to check account details with us in person if in any doubt. We will not accept responsibility if you transfer money into an incorrect account.
The contents of this email and any attachments are strictly confidential. They may not be disclosed to someone who is not a named or authorised recipient. They
may also be subject to legal professional privilege and unauthorised disclosure; copying or use is prohibited. If you receive this e‐mail in error please notify the
sender. We are unable to warrant that this email is free of viruses. The recipient(s) should carry out any checks that they believe to be appropriate in this respect.
Foskett Marr Gadsby & Head LLP is authorised and regulated by the Solicitors Regulation Authority (main office SRA ID: 469775) and is a limited liability
partnership. We are registered in England and Wales under number OC328762 and our registered office is 181 High Street, Epping, Essex CM16 4BQ. We use
“Partner” to describe a Member of Foskett Marr Gadsby & Head LLP. A list of the Members and their professional qualifications can be obtained from our offices
or by emailing email@foskettmarr.co.uk.

From: Peter Jones
Sent: 01 October 2021 10:29
To: Ali Naqvi
Cc: Duncan Forsyth
Subject: FW: New Premises Licence Application ‐ 117 High Road, Chigwell, IG7 6QQ

Good morning Sir,
Please see the below email from our Environmental Enforcement Officer regarding your clients application. This
was sent directly to your client by the officer, but no response has been received.
Please could you ensure you and your client fully considers the comments made; and enter into a dialogue with the
officer in an attempt to make an agreeable outcome without the need for a sub‐committee hearing.
Kind regards,

Mr Peter Jones MIOL, ABII
Licensing Officer
Licensing Team
Commercial and Regulatory Directorate
Tel.
Mob.
(only answered whilst on duty.)

From: Duncan Forsyth
Sent: 23 September 2021 16:22
To: 'vikramsingh@hotmail.co.uk'
Cc: Licensing
Subject: FW: New Premises Licence Application ‐ 117 High Road, Chigwell, IG7 6QQ
Dear Sirs
I refer to your recent application for 117 High Road, Chigwell, Essex, IG7 6QQ.
I have considered the licence application in respect of the licencing objective ‐ Prevention of Public Nuisance. Whilst
I do not object to the grant of the licence, I would like to propose changes to the hours and the following conditions:
Proposed licensable hours.
Alcohol for consumption on the premises
Recorded Music indoors

Sunday to Thursday
12:00 – 23:00
Friday and Saturday
12:00 – 00:00
Sunday to Thursday
12:00 – 23:00
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Late Night Refreshment indoors

Friday and Saturday
12:00 – 00:00
Friday and Saturday only 23:00 – 00:00

Proposed opening hours.
Sunday to Thursday 12:00 – 23:00
Friday to Saturday 12:00 – 00:00
Conditions
1.

The premises shall be adequately insulated or the sound level adjusted, to ensure that noise from
music (live or recorded) or amplified sound is inaudible inside any noise sensitive premises.

Reason: To ensure that any music and amplified sound from the licensed premises does not cause a public nuisance
2.

No live or amplified music to occur outside.

Reason: To ensure that any music and amplified sound from the licensed premises does not cause a public nuisance
3.

No external speakers.

Reason: To ensure that any music and amplified sound from the licensed premises does not cause a public nuisance
4.

All external door and windows shall be closed by 21:00 hours to minimise the noise the premises,
other than access and regress of patrons.

Reason: To ensure that any music, amplified sound and customer noise from the licensed premises does not cause a
public nuisance
5.

No customers shall be permitted to consume food or drink outside the premises between the hours of
21:00 hours – 12:00 (noon) hours.

Reason: To ensure that any customer noise does not cause a public nuisance
6.

Alcohol should be served ancillary to a table meal or take away.

Reason: To prevent restaurant becoming a bar/drinking establishment
7.

Empty bottles/cans must not be handled outside the premises between 21:00 – 07:00 hours so as to
be audible at residential premises.

Reason: To ensure that public nuisance does not occur
8.

Deliveries and waste collections to be between the hours of 07:00hrs – 18:30hrs Monday – Friday,
08:00hrs – 13:00hrs Saturday and no collections on Sunday and Bank Holidays.

Reason: To ensure that public nuisance does not occur
9.

Regular maintenance will be carried out on all plant and machinery to ensure that noise disturbance
from such sources is kept to a minimum

Reason: To ensure that premises does not cause a public nuisance
10.

The noise generated by such plant, equipment, machinery (including, but not limited to refrigeration,
extractor unit or air conditioning) shall not exceed the prevailing background noise level.
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Reason: To ensure that premises does not cause a public nuisance
If you agree to the licensing conditions please contact the Council’s Licensing Department.
Regards
Duncan Forsyth
Environmental Enforcement Officer
Community Resilience Team
Communities & Partnerships Directorate
Epping Forest District Council, Civic Offices, High Street, Epping, Essex, CM16 4BZ
Tel.
Contact Centre
Email: dforsyth@eppingforestdc.gov.uk

www.eppingforestdc.gov.uk

Safer spaces is a council‐led programme to help kickstart the local economy and reopen high streets in the Epping
Forest district Click Here to have your say on social distancing and safer spaces

Our employees are working from home and have access to emails and telephones. We are doing everything we can
to support our residents and local businesses. To avoid risk of cross‐contamination please don't send items and
correspondence through the post unless absolutely necessary. For up to date information and service updates go to
our website at www.eppingforestdc.gov.uk. Stay alert. Control the virus. Save lives.
Disclaimer Epping Forest District Council
If you received this email by mistake, please let us know and delete it. We ask you to respect any confidential or
private information in the email. Do not share it unless appropriate to do so. We take precautions to minimise risk
but we cannot guarantee the safety, confidentiality and security of the internet. Please carry out your own virus
checks on any attachments. We are not liable or bound by the content of this email. Our employees are fully
responsible for the content of their emails and we expect them to remain within the law. However, the views
expressed by our employees may not necessarily reflect the policies of Epping Forest District Council.
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Peter Jones
From:
Sent:
To:
Subject:

Nik Palfreman
01 October 2021 10:51
Licensing
Objection to license application - 117 High Road, Chigwell.

CAUTION: This Message originated outside of Epping Forest District Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear Sir / Madam,
I would like to make a representation to oppose the licencing application made for 117 High Road,
Chigwell on the following grounds:
The Prevention of Public Nuisance
Having lived at my address, 123 High Road, for over 20 years we have experienced many instances of
public nuisance over this period of time from the various restaurants that have used the premises. This
includes shouting and arguments late at night, cabs sounding the horns to collect people, urination against
my property, litter, mainly bottles , being deposited in my garden amongst other disturbances. This will
only increase as the hours applied for are 12 hours a day, 7 days a week.
The Prevention of Crime and Disorder
Also during this time I have witnessed fights and damage to vehicles .
The Prevention of Children from Harm
As the address has 3 schools withing 200 yards, with a constant stream of children being taken to and
collected from these school, they will be walking past during the proposed opening hours. This is not the
right location for a bar. This also applies to the Scout hall 30 yards away.
Along with the obvious issues with parking in this narrow part of the High Road, exacerbated by the school
run, I really feel that in an exclusively residential and school area., here is no room for a business of the
type.
Regards,
Nik Palfreman
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Peter Jones
From:
Sent:
To:
Subject:

EFDC Forms
01 October 2021 13:14
Licensing
Submission of a General Enquiry requiring a response - GE-Case-367006055

A General enquiry has been submitted for your service area which requires a response.
To respond to the customer and see the full enquiry details please use this link
Please note that if no response is sent within 5 working days you will receive a reminder, and again at 10
working days.
Summary of Enquiry - Please do not use this email to respond to the customer please click on the
link above.
subform 1: No Summary Data

Please type one or more word below to locate the enquiry category: Non application licensing
enquiries

Name: Francine Lee-Heard

Do you have a reference number?: Yes

Reference Number: WK/202136527

Contact Email:

Contact Telephone Number:

Post Code:

Address: Haydens Restaurant, 117 High Road, Chigwell, Essex, IG7 6QQ
1

What is your query?: There has been a licensing application made by 117 Trading Ltd for alcohol
consumption and recorded music 12:00 to 00:00 7 days a week as well as late night refreshments 23:00 to
00:00 7 days a week. I live immediately next door to these premises, at
High
Road chigwell and I need to register my objection to this proposal. Never before have I had to put up with 7
days a weeks alcohol consumption, music and refreshments, This is a residential area, and whilst the
previous premises was a restaurant, it was not 7 days a week, nor 12 hours per day. I could always clearly
hear noise through the walls, and this will be even worse with longer hours being asked for. There will be
no respite as the licence is also asking to operate 7 days a week. Same time such hours will lead to
increased anti social behaviour that again we have always just had to put up with. Please, you try living
next door to this. Any licence hours must be restricted to allow me some peace and quiet. Await your
comments. Many thanks. Frankie Lee-Heard

Upload file:

Safer spaces is a council‐led programme to help kickstart the local economy and reopen high streets in the Epping
Forest district Click Here to have your say on social distancing and safer spaces

Our employees are working from home and have access to emails and telephones. We are doing everything we can
to support our residents and local businesses. To avoid risk of cross‐contamination please don't send items and
correspondence through the post unless absolutely necessary. For up to date information and service updates go to
our website at www.eppingforestdc.gov.uk. Stay alert. Control the virus. Save lives.

Disclaimer Epping Forest District Council
If you received this email by mistake, please let us know and delete it. We ask you to respect any confidential or
private information in the email. Do not share it unless appropriate to do so. We take precautions to minimise risk
but we cannot guarantee the safety, confidentiality and security of the internet. Please carry out your own virus
checks on any attachments. We are not liable or bound by the content of this email. Our employees are fully
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Peter Jones
From:
Sent:
To:
Subject:

Joy Sturgeon
07 October 2021 10:41
Licensing
117 High Road Chigwell, The Bluebell

CAUTION: This Message originated outside of Epping Forest District Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

I would like to register my objections to the licencing requests for the above mentioned premises.
I am a neighbouring resident and I have two children living just five doors away from The Bluebell. I strongly object
to the request of both the opening hours 7 days a week and the request for music licence. They are obviously not
planning to run a tea room or just a restaurant as stated in their planning application. The levels of noise and
disruption this will cause is unthinkable, with no respite!
There is also the issue of parking. It is difficult enough to park outside my home or close by at the best of times.
There are no facilities for the extra vehicles that will be using the venue.
Regards
Joy Sturgeon
High Road
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Peter Jones
From:
Sent:
To:
Subject:
Attachments:

10 October 2021 16:07
Licensing
License Application for 117 High Road, Chigwell, Essex, IG7 6QQ
Objection of license of 117 HighRd,Chigwell_3Oct2021.docx

CAUTION: This Message originated outside of Epping Forest District Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

I attach a letter in response to your letter the 22nd September 2021 in connection with An Application in
Respect of Premises Licences for 117 High Road, Chigwell, IG7 6QQ.

Mrs B L Walters
High Road,
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Dear Sir/Madam
NOTICIATION OF CONSULTATION – AN APPLICATION IN RESPECT OF
PREMISES LICENCES ‐ 117 High Road, Chigwell, Essex, IG7
With reference to your letter of 22nd September 2021 regarding:
New application for a premises licence for a restaurant and bar
Alcohol for consumption on the premises
Monday to Sunday 12.00 – 00.00
Recorded Music indoor
Monday to Sunday 12.00 – 00.00
Late Night Refreshment indoors
Monday to Sunday 23.00 – 00.00
I strongly object to all three of these applications.
Alcohol for consumption of alcohol on the premises.
This new application to serve alcohol from 12.00 – 00.00, 7 days a week is completely inappropriate,
unreasonable and unacceptable. The premises in question is in the middle of a quiet residential
area with bedrooms facing the main road who will suffer the full effect of the noise when people
leave the premises in the early house of the morning – often a ‘little worse for wear’ causing a Public
Nuisance to the residents. Taxis and cars sit outside resident’s houses with their car engines running
and playing loud music while parked waiting for the customers leaving this establishment. They also
block residents from getting into their drives or park on their drives. This is going to be a complete
nightmare for the residents of the Village. Sadly no respect is given to the residents. Putting up
notices is a waste of time as people completely ignore them. We all know this, as it has happened
with the previous owners.
Having an establishment such as this will cause more crime and disorder, and be a risk to public
safety. The number of people frequenting this proposed establishment is likely to cause more
congestion to an already heavily used road leading to a risk of public safety. There are children living
in this area, plus three schools, and a Scout Hut which is used most evenings a few doors away. This is
not therefore taking into account the protection of the Children from harm.
The residents are verbally abused if asked to remove their vehicles parked on or across their drives
and at least one person has been threatened. This amounts to criminal disorder. It is worse after
people have been drinking alcohol. Residents have to clean up their gardens, pavements and drives
where drunken patrons have vomited, including also the clearing up of cigarette ends and dropped
litter. This a risk to their health and is an environmental health issue.

Recorded Music indoors

This is completely unacceptable. Residents can already hear the music from the Sheesh Restaurant
which is situated within a short distance from 117 High Road and would be sandwiched between
these two properties. Residents live in a house attached to the restaurant or in very close proximity.
This is absolutely not acceptable to anyone in this confined area of the Village and would be a Public
Nuisance. Residents of the Village deserve a better quality of life than this.
Late Night Refreshments indoors
Why? It is supposed to be a restaurant why do they require a further license to serve refreshments
late into the evening. This suggests that after the restaurant is closed, people will then buy
refreshment and carry on drinking leaving the building well after midnight and into the early hours of
the morning. This will inevitably cause a Public Nuisance.
Many residents have bedrooms overlooking the road at the front of their homes and this will affect
their children and themselves from getting a good night’s sleep, thus affecting their welfare and
wellbeing and their ability to go to work or school themselves.
Having this sort of establishment is extremely worrying to the residents with children as it is in such
close proximity to the houses and schools and is not conducive to bringing up children.
The residents of the Village have a right to a reasonable standard of living and this is going to make
sure it will not be the case. There are already houses up for sale because of this.
I am sure that members of the Parish council have already looked at the Klarity
website to see how the owners are promoting this establishment. I quote from their
website:
“For anyone who hasn’t yet visited the bar, it’s tucked in the heart of Chigwell.

We took our seats at the bar which shares the same seductive, dusky design scheme with the rest of
the private club upstairs. It’s dark and atmospheric with murals painted onto the walls, hammered
copper pendant lighting, a particoloured wooden block bar with wooden stools and turquoise leather
cushions, and, most importantly of all, a backlit bar with one of the largest selections of rare tequilas
and whisky’s in Britain.”

From the above advertising, this is obviously not intended to be a quiet restaurant – more like a
nightclub.
I therefore object strongly to all three applications.

B.L Walters
High Road
Chigwell,

Peter Jones
From:
Sent:
To:
Subject:

Ash Williams
15 October 2021 20:07
Licensing
117 High Road Chigwell

CAUTION: This Message originated outside of Epping Forest District Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.
Hi
I have just received a letter re the licensing application for 117 high road chigwell ‐ bar and lounge Ig7 6QQ.
I strongly object to the application.
Our garden is next to the back building of the restaurant. We have 2 young children who sleep in the back bedrooms
of our house and this would cause great disturbance to them.
We can already hear the thumping music from Sheesh which is even further away than the bluebell building.
I would also worry the late night consumption of alcohol may cause disturbance and anti social behaviour. (Eg could
literally climb over our fence).
Please let me know if you need any further information to our objection.
Thanks
(

High road)

Sent from my iPhone
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Peter Jones
From:
Sent:
To:
Subject:
Attachments:

jane hundleby
16 October 2021 16:39
Licensing
Epping Forest License Objection - 117 High Road
Epping Forest Licensing Objection.docx

CAUTION: This Message originated outside of Epping Forest District Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Hi There,
Please find attached our letter of objection to license submitted for property 227 High Road, Chigwell.
Thank you,
Jane Hundleby
Sent from Windows Mail
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From: Ms. Jane Evelyn Hundleby

, High Road, Chigwell Village Essex

Re: Objections to the Licensing application for the new Bar and Lounge
The prevention of crime and disorder:
The location of 117 a proposed lounge bar, (not tea room) with extensive proposed licensing hours
will negatively impact disorder in the village Crime and disorder is likely to follow when clients leave
inebriated – smashed bottles on the street, shouting and arguments. This was a daily occurrence
when clients from Sheesh used to park up the High Road. There is an increased risk of damage to
residents parked cars, litter in front gardens and inebriated clients potentially being sick of urinating
on the pavement. A licence from midday to closing will result in a negative impact for those of us
who live in the village and are most likely to suffer from criminal or inebriated negative behaviours
and actions.
Public safety/The prevention of public nuisance/The protection of children from harm
The safety of those accessing the two schools Chigwell and Chigwell Primary such as: parents,
students, staff and the general public will be put on an unacceptable line. The bollards cause the
road to narrow before the mini roundabout so that vehicles parking or waiting outside 117 will
undoubtedly lead to a serious traffic accident, or the death of a pedestrian. Both schools create a
high level of traffic at the start and end of the school day. Historically, clients visiting 117, do not
find parking on Roding Lane, or Vicarage Lane, electing instead to wait or park illegally by double
parking, exacerbating a narrow section of the High Road, or parking across driveways of residents of
the village. Furthermore, the scout hall is used in the evenings and this is a further danger for those
using this facility.
Chigwell School often has large delivery vehicles parked on the High Road, as does Sheesh
Restaurant, the delivery situation for 117, is more negative as it lies closer to the mini roundabout
and the traffic nuisance will be horrendous.
Noise nuisance will be significant with increased use of car horns hailing those to be picked up from
the premises. The starting of engines will be an all day factor as will be the slowing and starting of
vehicles on the already busy High Road. Add to this, those clients who smoke will be on the High
Road also adding to the noise pollution.
It is highly likely that noise pollution will also impact our lives. Music and voices using a microphone
can already be heard from Sheesh, add to this the noise spillage from the much closer 117, whose
windows will undoubtedly be open during the summer.
This is a village location and its integrity as such needs to be acknowledged and respected. It is not
the backdrop for another fashionable bar being given
extensive licensing hours that will inevitably ruin the location and put the safety and well being of
the village population and risk.

Peter Jones
From:
Sent:
To:
Subject:
Attachments:

Nima Falatoori
17 October 2021 09:41
Licensing
Representation against licensing application for 117 High Road, Chigwell
117HighRoad_ObjectionsToPremisesLicence_From113HighRoad.pdf

CAUTION: This Message originated outside of Epping Forest District Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.
Dear Sir/Madam
Please find attached my representation against the licensing application for 117 High Road, Chigwell in PDF format. I
would also like to attend the meeting of the sub‐committee where this application will be discussed as outlined in
the consultation letter. Could you also return an email as receipt to this representation please, so I know you’ve
received?
Many thanks in advance
Mr N Falatoori
High Road
Chigwell
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Objections to premises
licence 117 High Road
By:
Mr N Falatoori
High Road
Chigwell

Overview
— 113 High Road
— Grade II listed 2
bedroom house
— Owned and occupied
by single parent with
12 year old daughter
— Objections:
The Prevention of
Public Nuisance
&
The Protection of
Children from Harm
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Objections to premises
licence 117 High Road
By:
Mr N Falatoori
High Road
Chigwell

The
Protection
of Children
from Harm
Sleep required for
children aged 12
113 is in very close
vicinity to 117 High Road.
Both 113 and 117 are
Grade II Listed buildings
which in turn means
there are little or no
double glazed windows
permitted to prevent
noise pollution.
Noise until 00:00 (+
approx 1 hour extra to
allow people to leave and
staff to clean up) 7 days
a week will severly affect
my daughters sleep and
in turn her attention for
school work and general
well-being.

Typical timeline of
daughters day
06:30		

Wake up

07:45		

Leave for school

16:45		

Arrive home from school

18:30		

Dinner

19:30		

Homework

21:00		

Bedtime
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Peter Jones
From:
Sent:
To:
Subject:
Attachments:

Usmaan Ahmed
17 October 2021 12:34
Licensing
Representation Against Licensing Application for 117 High Road, Chigwell
Representation Against License for 117 High Road Chigwell.pdf

CAUTION: This Message originated outside of Epping Forest District Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear Licensing Team
Hope you are well
Please find attached my representation AGAINST the licensing application for 117 High Road Chigwell.
Please contact me for any further information
Kind Regards
Usmaan
‐‐
Dr Usmaan Ahmed
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The Licensing Team
Epping Forest District Council
Civic Offices
High Street
Epping
Essex
CM16 4BZ

High Road
Chigwell
16/10/2021

Dear Epping Forest District Council Licensing Team,
I am writing to make a representation against the application for a premises license for a restaurant
and bar by 117 Trading Limited at 117 High Road, Chigwell, IG7 6QQ.
My representation is on all 4 of the following grounds as per the Licensing Act (2003):
1. The Prevention of Crime and Disorder:
The application is for a premises license to allow alcohol consumption from 1200 to 0000 Monday to
Sunday. Given the premises is in close proximity to residential housing, a scout hut and a local school
the risk of crime and disorder on or near the premises such as violence, drugs and theft as a result of
alcohol consumption and drunkenness is completely unacceptable. Granting this license will
inevitably lead to an increase in crime and disorder in the local area by non-residents.
2. Public Safety
We moved to Chigwell Village as it is renowned for its safety and residential feel; the opening of a
bar on our doorstep would have a significant impact on this and would no doubt make my young
family feel unsafe. Alcohol consumption, especially late into the night, is known to increase disorder.
The venue opens on to the pavement and the door is within 10 metres of the surrounding houses. It
is inevitable that opening a bar and a restaurant in this space will result in loitering and congregating
on our already narrow pavement. As tax-paying residents of Chigwell Village we shouldn’t have to
live in fear of walking on our own roads due to the presence of intoxicated customers who will likely
feel threatening to residents young and old.
Even if the premises claimed it would have door staff, there is no physical space on which they can
stand given the narrowness of the pavement.
3. The Prevention of Public Nuisance
Following on from the above, customer noise, both inside and outside the premises is likely to be a
significant public nuisance for local residents. The venue will almost certainly play loud music and
have loud customers arriving and departing the premises. This is inevitably going to cause
disturbance and a nuisance to the local residents. Even if sound proofing is installed this does not

prevent sound travelling when doors and windows are open or the noise of guests entering and
leaving the premises.
The road is already very busy, and it is near-impossible to find a parking space on this stretch of High
Road. Given that a new premises would expect to receive regular deliveries, I struggle to see where
they would be parking to make these deliveries. This would likely result in large traffic jams on an
already busy road.
Aside from deliveries, the applicants have made no provision for parking for their customers. If this
application were granted this would be a significant public nuisance and residents would really
struggle to find parking, as we already do.
In addition, all of the surrounding houses have accessible, non-gated, front gardens. Opening this
bar increases the risk of littering into our gardens and customers potentially loitering inside our
properties or sitting on our walls. Most of the residents of the area are elderly and would not feel
comfortable confronting such individuals especially if they were drunk or in larger groups.
4. The Protection of Children from Harm
There is a scout hut less than 50 metres away from the premises, scout meetings are held here
several evenings a week. Opening a venue with an alcohol license in such close proximity to this is a
big risk to children. There are often children arriving at the venue from nearby houses alone and if
there are intoxicated or unsavoury characters outside, arriving or departing from the venue this
could lead to child abduction or grooming.
In addition there is a school less than 100 metres away from the venue and thus there is a risk of
vulnerable children being enticed into this bar which is a stones throw away from their school either
at lunchtime, after school or after an after-school club. This could easily lead to underage drinking
and grooming of these young vulnerable children.
Finally, I would like my child to be able to walk 50 metres either way of my house without having to
encounter intoxicated individuals. It is well known that alcohol leads to lowered inhibitions and can
result in sexual inappropriateness, racial slurs and outright aggression.
I moved to this quiet, residential area thinking I wouldn’t have to worry about this, granting this
license would be a travesty to the local and wider community.
Kind Regards,
Dr Usmaan Ahmed
MBBS, MA (Cantab), MRCP
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Gala Farooq
17 October 2021 12:44
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Representation against License Application for 117 High Road
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CAUTION: This Message originated outside of Epping Forest District Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear Licensing Team
Hope you are well
Please find attached my representation against the license application for 117 High Road, Chigwell.
Kind Regards
Gala
‐‐
Dr Gala Farooq
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The Licensing Team
Epping Forest District Council
Civic Offices
High Street
Epping
Essex
CM16 4BZ

High Road
Chigwell
16/10/2021

Dear Epping Forest District Council Licensing Team,
I am writing to make a representation against the application for a premises license for a restaurant
and bar by 117 Trading Limited at 117 High Road, Chigwell, IG7 6QQ.
My representation is on all 4 of the following grounds as per the Licensing Act (2003):
1. The Prevention of Crime and Disorder:
The application is for a premises license to allow alcohol consumption from 1200 to 0000 Monday to
Sunday. Given the premises is in close proximity to residential housing, a scout hut and a local school
the risk of crime and disorder on or near the premises such as violence, drugs and theft as a result of
alcohol consumption and drunkenness is completely unacceptable. Granting this license will
inevitably lead to an increase in crime and disorder in the local area by non-residents.
2. Public Safety
We moved to Chigwell Village as it is renowned for its safety and residential feel; the opening of a
bar on our doorstep would have a significant impact on this and would no doubt make my young
family feel unsafe. Alcohol consumption, especially late into the night, is known to increase disorder.
The venue opens on to the pavement and the door is within 10 metres of the surrounding houses. It
is inevitable that opening a bar and a restaurant in this space will result in loitering and congregating
on our already narrow pavement. As tax-paying residents of Chigwell Village we shouldn’t have to
live in fear of walking on our own roads due to the presence of intoxicated customers who will likely
feel threatening to residents young and old.
Even if the premises claimed it would have door staff, there is no physical space on which they can
stand given the narrowness of the pavement.
3. The Prevention of Public Nuisance
Following on from the above, customer noise, both inside and outside the premises is likely to be a
significant public nuisance for local residents. The venue will almost certainly play loud music and
have loud customers arriving and departing the premises. This is inevitably going to cause
disturbance and a nuisance to the local residents. Even if sound proofing is installed this does not

prevent sound travelling when doors and windows are open or the noise of guests entering and
leaving the premises.
The road is already very busy, and it is near-impossible to find a parking space on this stretch of High
Road. Given that a new premises would expect to receive regular deliveries, I struggle to see where
they would be parking to make these deliveries. This would likely result in large traffic jams on an
already busy road.
Aside from deliveries, the applicants have made no provision for parking for their customers. If this
application were granted this would be a significant public nuisance and residents would really
struggle to find parking, as we already do.
In addition, all of the surrounding houses have accessible, non-gated, front gardens. Opening this
bar increases the risk of littering into our gardens and customers potentially loitering inside our
properties or sitting on our walls. Many of the residents would not feel comfortable confronting
such individuals especially if they were drunk or in larger groups.
4. The Protection of Children from Harm
There is a scout hut less than 50 metres away from the premises, scout meetings are held here
several evenings a week. Opening a venue with an alcohol license in such close proximity to this is a
big risk to children. There are often children arriving at the venue from nearby houses alone and if
there are intoxicated or unsavoury characters outside, arriving or departing from the venue this
could lead to child abduction or grooming.
In addition there is a school less than 100 metres away from the venue and thus there is a risk of
vulnerable children being enticed into this bar which is a stones throw away from their school either
at lunchtime, after school or after an after-school club. This could easily lead to underage drinking
and grooming of these young vulnerable children.
Finally, I would like my child to be able to walk 50 metres either way of my house without having to
encounter intoxicated individuals. It is well known that alcohol leads to lowered inhibitions and can
result in sexual inappropriateness, racial slurs and outright aggression.
I moved to this quiet, residential area thinking I wouldn’t have to worry about this, granting this
license would be a travesty to the local and wider community.
Kind Regards,
Dr Gala Farooq
PhD

17/10/2021
High Road
Chigwell

Epping Forest District Council
Licensing Unit Civic Offices
High Street
Epping
Essex
CM16 4BZ

Dear Mr Peter Jones and Licensing Team
Re: Licence application by 117 Trading Limited received on 20 September 2021
I wish to object to the application from 117 Trading Limited for a premises licence for a restaurant
and bar at 117 High Road, Chigwell, IG7 6QQ, received on 20 September 2021. The premises licence
application includes an application for alcohol for consumption on the premises and recorded music
indoors from 12:00 – 23:00 from Sunday to Thursday and 12.00‐00.00 on Friday and Saturday. My
objection is based on my concern that this new licence is very likely to increase the possibility of
public nuisance for the many dwellings nearby, including my own.
I am particularly concerned about noise nuisance, as this already happens at the restaurant Sheesh
which was allowed to extend its opening hours to similar hours as those specified in the application
by 117 Trading Limited. The extension of Sheesh’s opening hours happened without the opinions
from local residents at that time and it has caused noise nuisance and severe disturbances late at
night and into early morning hours, such as glass smashing, vibrations from car revving, shouting and
anti‐social behaviour, which continues to result in numerous complaints to the Council. Because
Chigwell Village is small and many of its dwellings are historic and even listed buildings, the noise
carries very easily across the Village. I am the resident of
, which is approximately 50
meters from 117 High Road. My home and that of many other local residents, and not to forget the
home of many boarding pupils at Chigwell School, are all located in close proximity to 117 High Road.
If by applying for this new licence, it is 117 Trading Limited’s intention to turn the restaurant into a
bar with extended daily opening hours until 00:00, or even 23:00, and every day, the noise nuisance
would not be tolerable.
Generally any activity involving increased numbers of people, vehicles, music and alcohol after
10:30pm at night is not appropriate for a residential area and it increases the possibility of becoming
a public nuisance and significantly raises the risk of criminal and disorderly behaviour. I feel that
allowing the sale of alcohol will, amongst other deleterious effects, lead to noise and anti‐social

behaviour in local streets at a time when most local residents (including school children) are either
trying to relax in bed and/or trying to sleep.
Disorder and anti‐social behaviour when guests are leaving premises is unfortunately something,
which me and the other residents already have to experience on a near‐daily basis at the restaurant
Sheesh, during and after its opening hours. The Council itself has also previously recognised the
problem of anti‐social behaviour in the neighbourhood. For example, I understand that Sheesh (a) has
possibly had its Licence restricted; (b) has received a noise abatement notice; (c) has received a
community protection warning; and (d) is likely to be prosecuted for breaches. In the circumstances,
to allow another premises licence is very likely to irreparably harm the community and makes
(further) crime and disorder, dangers to public safety and public nuisances more likely. The children
of the community, and the extremely close proximity of the premises to the school and its boarders,
raises concerns about the welfare of the children and pupils, as well as the welfare of all other
residents.
I understand that an agreement has been made with the Council to install CCTV and to establish a
relationship with the Police. This, in my view, makes plain that there are various safeguarding,
children and public safety concerns already in existence, and possibly an expectation and likelihood
that anti‐social behaviour will occur. I find this alarming and frightening.
A licence will also increase the out‐of‐hours noise to family homes and increase the potential for anti‐
social behaviour. It will also increase nightly taxis and road traffic, which will add to already difficult
road and parking problems. It is likely to also increase the need for more street cleansing in the area.
I have lived in Chigwell for 40 years and in the Village for 26 years, and 117 High Road has always
been a restaurant. In the license application there is a petition for ‘Light Night Refreshments in doors’
form 23.00‐00.00 from Monday to Sunday. It is clear that this is not a restaurant but a wine bar, such
as other main high roads in London, which are noisy and only appropriate in city centres where there
are no residential buildings. In my view this little Village has deteriorated from the noise, litter and
conduct at Sheesh and this new application represents the possibility of another noisy late‐night
establishment on the other end of the road. As the public nuisance we currently experience from the
restaurant Sheesh is already of grave concern to the residents of Chigwell Village, a further licence
makes (further) public nuisance even more likely‐ the application has lengthy hours of operation and
will generate increases in noise and disorder (and litter). The noise nuisance is already intolerable,
such that the Sheesh premises has already become the subject of CPWs and licencing restrictions by
the Council, which have so far proven ineffective, I would be grateful if the Licensing team would
consider these objections.

With kind regards.
Yours sincerely,

Peter Jones
From:
Sent:
To:
Subject:

Emma
18 October 2021 12:52
Licensing
License application-117 High Road Chigwell

CAUTION: This Message originated outside of Epping Forest District Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear committee,
I am writing to object to the proposed new Bar and Lounge at 117 High Road(the old Bluebell).
I live a few doors away from 117 which is a very short distance due to the size and proximity of the properties. I am
very worried about the thought of having a bar open for 12 hours+ a day every day with music and alcohol.
It is completely inappropriate for there to be a bar situated in the middle of residential houses with families,
children, single females and elderly residents. I bought my cottage to provide a quiet and safe environment to bring
up my daughter in a village setting near schools and residential neighbours. This bar will destroy that safe peaceful
environment for myself and my daughter. We will be directly impacted by constant noise, feel intimidated outside
our front door and stressed when in our home or traveling to and from it due to alcohol related crime, anti social
behaviour as well as the increase in likelihood of drugs which comes with a bar environment.
This is a village setting in a conservation area and the proposed bar is by 3 local schools, the scouts and school
boarding houses so apart from residents there is a constant stream of children going past this property so this is an
inappropriate bar location from a safeguarding standpoint.
We live in an age where women /girls already feel intimidated and unsafe walking the streets and so knowing that
there will be groups of adults drinking alcohol and congregating so close to my home is frightening and I will no
longer feel able to allow my daughter to make the short walk from school. I am a single parent and will feel unsafe in
my own home for myself and my young daughter.
In the past the Bluebell was a fine dining restaurant, single storey with limited capacity, open only certain days for a
few hours for lunch and a few hours for dinner. They did not have loud music. The main emphasis was for sit down
dining, families and Sunday lunches, there was no bar only offering.
This bar proposal is a complete change of use, extended hours, pitched at a different clientele for drinking alcohol.
The emphasis is on drinking and is completely out of character with a village setting. On their website they are
encouraging people to walk between the two establishments sheesh to 117 meaning we will have drunk people and
all the crime and anti social behaviour which goes with it coming continuously and directly past our front door.
If there is music playing from midday to midnight every day this will have a serious impact on mine and my
daughters quality of life at home, my daughters studying and my work will be disrupted and negatively impacted
and our ability to relax and sleep at night will be ruined ultimately impacting our mental and physical health.
To illustrate the residential setting and its proximity to our homes this is a photo of 117, the property with the
scaffolding. It is a terraced property with residential properties both sides attached and in very close proximity.
There is no parking and a double yellow line directly outside. It is within metres of a roundabout and the schools. No
one would be comfortable or feel it’s acceptable if their direct neighbour decided to open a bar with music and
alcohol 12 hours a day every day of the week.
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As you can see the properties are very close set and are similar in age/style as they are the historic village buildings.
Even when 117 was a restaurant we have experienced antisocial behaviour. One of my female neighbours who was
home alone had a drunk couple banging on her door getting aggressive as the bluebell was shut and they wanted to
have more alcohol and thought her house looked similar so would also be open to the public. I have experienced
people throwing up in my driveway, having drunken arguments outside the house late at night, urinating in my
neighbours front garden, aggressive behaviour to myself and other residents from cabbies and the patrons when
blocking our access to our homes.
The owners have been advertising this bar as a tequila and whisky bar ready for visitors/bookings. This will be far
worse than we have ever experienced and all day every day.
https://117.klarity.website/
Since work started on the property and it was advertised that a bar was opening, the house 117 is directly attached
to and the Radleys on the other side put their houses up for sale as they could not stand the thought of living next
door to a bar. It echos how the rest of the residents feel.

Whilst parking is not seen as a valid consideration, from a crime/antisocial behaviour and safeguarding perspective it
is a big concern. Residents in the past have been continually blocked in or out of our properties and when
approaching the people parking over our access we are often abused or threatened. The bar has no parking at all
and will lead to more confrontations, stress and intimidation of the residents. Emergency vehicles will struggle to get
through if further on‐road parking is encouraged. A bar open 12 hours a day will increase traffic which in turn is
likely to increase the danger to residents and children trying to cross the road and increase the likelihood of drink
drivers.
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From a general health and safety/hygiene perspective since closing the Bluebell the vermin which were previously
seen around the gardens and properties have gone, opening this bar with late night snacks and the rubbish
associated will no doubt mean the vermin will return.

There is no benefit to the community in having this bar, in fact allowing this will likely lead to a destruction of the
village community as we will no longer feel safe outside our homes talking/supporting our neighbours and simply
walking/accessing/living a normal life in our homes will not be possible.

Regards
Emma

High Road, Chigwell

Sent from my iPhone
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Agreed with Essex Police
Amending all licensable activity and opening hours to:
Sundays – Thursdays
12:00 – 23:00
Fridays – Saturdays
12:00 – 00:00
Conditions agreed:
1. The premises shall have installed and maintain a closed circuit television surveillance
(CCTV) system that at all times complies with the below requirements:
i.
CCTV will be provided in the form of a recordable system, capable of providing
pictures of evidential quality in all lighting conditions particularly facial
recognition;
ii.
CCTV cameras shall cover all public areas including all entrances and exits and
all areas where the sale of alcohol takes place;
iii.
Equipment must be maintained in good working order, be correctly time and date
stamped, recordings must be kept in good working order and kept for a minimum
period of 31 days;
iv.
At all times, whilst the premises is open for licensable activities, there are
members of staff able to immediately provide viewable copies of recordings to
the police or licensing authority staff upon reasonable request.
2. An operational daily log report must be maintained endorsed by signature, indicating the
system has been checked and is compliant: in the event of any failure, this will be
recorded immediately.
3. An incident log shall be kept at the premises, and made immediately available to police
or licensing authority staff upon reasonable request. The log must be completed as soon
as is possible and within any case within 4 hours of the occurrence and shall record the
following:
a) all crimes reported to the venue
b) all ejections of patrons
c) any complaints received concerning crime and disorder
d) any incidents of disorder
e) all seizures/findings of drugs or offensive weapons
f) any faults being discovered with the CCTV mandated as a condition of the licence
g) all refusals to sell alcohol - each entry shall, as a minimum, record the date and time
of the refusal and the name of the staff member refusing the sale.
4. The incident log shall either be electronic or maintained in a bound document with
individually numbered pages and be retained for at least 12 months from the date of the
last entry.
5. The premises shall clearly display signs at the each point of sale advising customers that
a ‘Challenge 21’ policy is in force. At the point of sale, such signs shall be a minimum
size of 200mm x 148mm.
6. A Challenge 21 scheme shall be operated, whereby any person who appears to be
under the age of 21 years of age is required to produce on request an item which meets
the mandatory age verification requirement (photo, name, date of birth and either a
holographic mark or ultraviolet feature) and is either a:
a) Proof of age card bearing the PASS Hologram;
b) Photocard driving licence;
c) Passport; or
d) Ministry of Defence Identity Card.

7. All staff engaged in the sale or supply of alcohol on the premises shall have received
training in relation to the protection of children from harm (including under-age sales),
how to recognise drunkenness and the duty not to serve drunk persons. Refresher
training shall be carried out at least every six months.
8. Training records shall be kept on the premises (or otherwise be accessible on the
premises) for a minimum of 12 months and made immediately available to police, trading
standards or licensing authority staff upon reasonable request.
9. There shall be no playing of recorded music, other than as incidental background music.
10. Clear and legible notices must be prominently displayed at all exits requesting
customers to respect local residents and leave the area quietly. These signs shall be a
minimum size of 200mm x 148 mm.
11. Except when being used for entry or egress by a patron, all external windows and doors
shall be kept shut from 21:00 till close when music is being played.
12. No external speakers (no speakers outside, only inside of the premises to play incidental
background music).
Agreed with Community Resilience
Amending all licensable activity and opening hours to:
Sundays – Thursdays
12:00 – 23:00
Fridays – Saturdays
12:00 – 00:00
Conditions Agreed
1.

The premises shall be adequately insulated or the sound level adjusted, to ensure that
noise from music (live or recorded) or amplified sound is inaudible inside any noise
sensitive premises.

2.

No live or amplified music to occur outside.

3.

No external speakers.

4.

All external door and windows shall be closed by 21:00 hours to minimise the noise the
premises, other than access and regress of patrons.

5.

No customers shall be permitted to consume food or drink outside the premises between
the hours of 21:00 hours – 12:00 (noon) hours.

6.

Empty bottles/cans must not be handled outside the premises between 21:00 – 07:00
hours so as to be audible at residential premises.

7.

Deliveries and waste collections to be between the hours of 07:00hrs – 18:30hrs Monday
– Friday, 08:00hrs – 13:00hrs Saturday and no collections on Sunday and Bank Holidays.

8.

Regular maintenance will be carried out on all plant and machinery to ensure that noise
disturbance from such sources is kept to a minimum

9.

The noise generated by such plant, equipment, machinery (including, but not limited to
refrigeration, extractor unit or air conditioning) shall not exceed the prevailing background
noise level.

