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Response to Neighbour Objections to License Application for Debden
House — LB Newham

Dear Neighbours,

We would like to respond to some of the concerns highlighted in your objection letters regarding the
Premises License application for Debden House Centre, London Borough of Newham.

1). Live or Recorded Music

The most pertinent point to note, is the License application is NOT to have music for the campsite.
We understand and appreciate your concerns here. The campsite is one of the largest in the UK
and the potential to have hundreds of people here for festival type events, regularly, would be
unfair & unsustainable. Let us reiterate — this is not what we are proposing.

The music is for the house area ONLY, the average size of previous house bookings have been
between 30-80 people. The maximum capacity for the house is 120 people. We are not requesting
to host rave/club/festival/ticketed type events, but manageable family gatherings and celebrations.
We will also NOT be offering our venue to promoters or other parties. Every booking will be taken
by us and managed by our own LBN staff (& security if needed). Each booking will be assessed on
its own requirements and we will ensure the safety & security of both persons and property — Ours,
and yours. We will not accept bookings we would deem as disruptive. We will also work with the
Environment Enforcement team to monitor the level of sound emanating from our site and
maintain it to acceptable levels. (Initial meeting planned for July 2024). We will install a noise
limiter device in the main hall to manage any music. We feel this will deter any loud or disruptive
bookings from wishing to book with us as they will understand there are limits to level of sound we
will allow. We will also ensure all local neighbours have an out of hours contact number so any
concerns can be dealt with at the time.

2). Number of days/times requested.

We are happy to amend some of the days & timings on our original application. The original
application was to cover every eventuality. Staff also live on site and we, like yourselves never
wished for or expected events every night of the week.



The new amendments would be as follows:

Provision of Live or Recorded Music — Thurs-Sat — 10:00-22:00 Outdoors & 10:00-00:00 Indoors.
Sundays 10:00 — 21:00 (Outdoors & Indoors). (Previously Mon-Sun 10:00-23:00 outdoors & 10:00-
1:00 indoors)

Supply of Alcohol Mon-Sat 11:00 —23:00 & Sun 11:00-22:00 (On & Off Sales) (Previously Mon-Sun
11:00-00:00)

Provision of Film Mon-Sun 10:00 — 23:00 (Previously 10.00-00.00)
Provision of Late Night refreshment Thurs-Sun 23:00 — 00:00. (Previously 23:00-1:00)

(The supply of alcohol timings now reflects our previously held license).

3). Impact on Traffic / Local roads

The maximum impact on traffic would be approximately 30/40 cars if we were to host an event for
the maximum 120 people. We have our own ample car parking spaces around the front of the
house and an extra car park towards the campsite. Uniquely, all of these spaces are on private
land, away from any public roads and your properties. When patrons are arriving or departing, all
of this function will occur away from the roads so the impact would be minimum i.e. getting into
cars, waiting for taxi’s etc. None of our customers will need to park on the public roads or outside
your homes. Please do not compare a house event to Campsite visitors, the numbers will be
markedly reduced, the campsite is 50 acres whereas the house capacity is much smaller. We will
implement our ‘Dispersal Policy’ which ensures staff are trained on the safe departure of patrons
from the site (as we have recently implemented with the campsite). Staff will remain on site until
all customers have departed so as to ensure no disruption to yourselves.

4). Road Signage & Lighting

You may have noticed we changed our road signage earlier this year to ensure our campsite &
House customers find our venue easier. Since we opened for this season we have added further
signage to avoid customers travelling further pass our entrance and ending up on the T road leading
in to the forest. A very recent discussion with a neighbour has highlighted that we need a sign for
customers departing, which we have also implemented. This should go some way to avoid
customers turning right (and past your homes) as they leave our site. We will also look to add
further lighting to our entrance area. Some objectors have stated concerns around RTA’s as our
entrance & exit is the same and quite narrow and possible low visibility. Please note, there have
been no road traffic accidents for the past 12 years. Again, the numbers of house bookings will be
significantly lower than campsite bookings.



5). Litter

Since last year we employed an extra member of ground staff whose tasks include extra litter
picking of the site and forest boundaries. We will continue with this appointment to ensure the
litter from campers remains low. We hope you have noted the difference from some years ago.
There are no litter issues around the rest of our site.

6). Alcohol

The arrangement of campers bringing their own alcohol has always existed on the campsite since
its inception in 1949. Therefore the concern regarding Debden supplying the alcohol should not be
an issue as alcohol already exists on site. Debden providing alcohol for purchase may assist with
monitoring and limiting consumption by campers.

The main house has previously held an alcohol license for many years with no issues, we
surrendered our last license in 2018, and we are now re-applying for this. We have now amended
some timings to reflect our previously held license. We are not a private entity or business. We are
a local authority who take our responsibility of the 4 objectives seriously. We will ensure we
implement ‘Challenge 25, ‘Drugs Policy’ ‘Dispersal Policy’ etc. and work with all bodies concerned
with the management of the site.

8). Crime & anti-social behaviour

The Police have not been in attendance to our site for many years. We contacted Essex police this
month to provide some statistics/evidence in support of this. We have a statement from Essex
Police Licensing Officer, dated 6th June 2024 —

"Essex Police would advise for you to inform the residents that the premises has not had any issues
in recent years and there has been no police attendance. Essex Police have not objected to the
premises licence so therefore Essex Police do not have concerns regarding crime and disorder".

7). Communication with Neighbours

We attempted engagement with you all regarding this application, to help alleviate some of your
genuine fears. A letter was posted to all but we had no requests for further information. We have
also communicated in the past via a neighbour on the community WhatsApp group. We have
forwarded information regarding opening /closing of the campsite season, thanking neighbours for
a good season, information of any events we have running, Santa’s grotto, Christmas dinners,
invitation to an open house for you all to see the centre and what we do, an invitation to Afternoon
Tea & a summer bbg with us etc. We have made many attempts to keep the lines of
communication open. Going forward, we feel better communication from both parties would be



beneficial. If agreed, we could communicate detailed information to neighbours of any upcoming
events i.e. start times, end times, type of function etc. It would be of great assistance if you could
nominate a new neighbour representative, as our last one has moved away from the area last
summer.

As a centre, we have relationships with many of you. We understand it can be difficult living next
to one of the UK’s largest campsites, which has been in existence since the 1940’s, please note, we
do attempt to reduce the impact on you all, we now operate the campsite only 75 days of the
whole year which is only 35% of our overall permitted Licensing period. We have reduced the day
visitor departure times from 20:00 to 19:00 and also moved their field location, in response to a
neighbour’s request. All to reduce the impact of any disturbance to neighbours. We have a
campsite to run in order to fulfil our obligations to local residents and Newham communities, we do
the best we can with limited resources, we work with and are inspected by EFDC Holiday License
Inspection Team every 2 years to ensure we remain compliant.

To conclude, we understand your fears and wish for us to find a way to work together. We hope
this information goes some way in explaining our situation and in mitigating your anxiety.

Please feel free to get in touch with any other questions.

Many thanks

Shabnam Brown

Debden House Centre

London Borough of Newham



